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Kendra Hotchkin
5 reviews - 6 photos
8 months ago
Positive: Professionalism, Punctuality, Responsiveness
Rob and his team are the best! We had an alarm that was going off on one of our septics. Called RW and
they came within the hour! Fixed the system and even gave us some great tips on managing our septics.

RW Septic is very professional, courtecus and extremely knowledgeable. We will use them again and
again

Service: Outdoor plumbing system repair

il

Respense from the owner & months ago
Thank you, Kendra, for your wonderful review! Happy Thanksgiving ta you and your family!

Branden Thompson
5 reviews

a year ago

Positive: Professionalism, Punctuality, Quality, Responsiveness, Value

| live in Hollywood Park in San Antonio. | have been doing business with Rob for several years and they
always have good, fast and reliable service!

Service: Sewer repair

i

Response from the owner 2 months age
Thank you, Brandon!!

Jim Kamas
6 reviews

Have had a hard time getting other septic service companies to return my call, but RW Septic set up an
appointment for me at a time | could be at my home, called 15 minutes ahead to let me know they would
be on time and were thorough and professional in their work. Could not ask for better service
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3 years ago

Ross Ernst
12 reviews - 3 photos

a year ago
Great service! Lower cost for services than competitors! Saved me hundreds! Call around to see how
much you'll save.

il

Response from the owner 8 months age
Thank you, Mr. Ernst, for your review!

Becky Minster
2 reviews

a year ago
Positive: Professionalism, Punctuality, Quality, Responsiveness, Value

RW Septic did great work on our septic and we will use them again. But their headline is slightly
misleading. THEY DO NOT DO IN-HOME PLUMBING.

Service: Sewer repair

il 2

Response from the owner & months ago

Thank you for your kind review. | apologize for the misleading headline. We just now finally got that
removed with Google. We are unsure why that was listed like that. | have been waorking with google for
months to correct some of the listing errors. Have a wonderful Thanksgiving!!

CatG
5reviews - 1 photo

3 years ago
I needed info regarding septic systems for a house I'll be working at that has absolutely nothing to do

with RW Septic Systems. Randy answered my call, took the time to patiently, professionally, politely
educate and help me. Amazing! When ... More

i

Heidi Klaerner
6 reviews
3 years ago
| called around to multiple companies to have my septic pumped this week. Majority said booked

through January. R&W completed the project this week in a professional manner and were less
expensive than others. | am so happy | used this company. Thanks for everything!l- Heidi

X

Charles B
Local Guide- 13 reviews - 18 photos

3 years ago

| cannot say enough good things about this company. They are professional, prompt, knowledgeable,
and go out of their way to take care of their customers. | very highly recommend them for your septic
needs



